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	JOB DESCRIPTION

	Job Title:
	RELIEF SUPPORT WORKER (DAY/NIGHT)

	Reporting To:
	PROJECT MANAGERS

	Job Purpose:
	To work as part of an established team in services supporting clients who are vulnerable, including rough sleepers, clients with mental health issues and those in recovery from substance misuse.


	Main Responsibilities:
	· Supporting clients with day to day and housing related issues

· Ensuring clients understand their obligations within any given service

· Completing service specific paperwork and supporting good communication between teams

· Undertaking 1:1’s with clients to offer more in depth support

· Assist clients with benefit applications and enquiries

· Challenging chaotic behaviours to secure a positive outcome.
· Ensuring that the project is kept clean and safe, carrying out environment checks and taking appropriate action to maintain the condition of the building, reporting project repairs on check forms sent to the manager.

· Having an understanding of the needs of the client group and working in an understanding and flexible manner using assessment and evaluation skills.
· Assist client with the preparation of food in line with project procedures.


	Health & Safety
	· To follow health, safety and security rules in all locations in line with the project’s procedures.



	Equal Opportunities
	· Ensure compliance with the association’s Equal Opportunities policy and relevant legislation.



	Confidentiality


	·   All Stonepillow employees and volunteers will be required to sign the confidentiality policy. Anyone working for Stonepillow who breaches the agreement will be liable to disciplinary action under the Staff Disciplinary Procedure


	General
	· To maintain professional boundaries at all times.
· At all times adhere to relevant legislation, good practice and Stonepillow policies & procedures.
· To undertake any other reasonable duties to ensure the safety of the clients and the smooth running of the project.


	Other Requirements
	· Appointment to this position is subject to satisfactory references and an enhanced disclosure via the DBS.



STONEPILLOW

PERSON SPECIFICATION


	REQUIREMENT
	ESSENTIAL / DESIRABLE

	Education & Experience
	

	1.  Good general standard of education
	Essential

	2. Skills, abilities and knowledge

· Experience working with homeless people or rough sleepers, 
· Understanding of the causes of homelessness and the pathways out of homelessness

· Experience of working with people who experience mental ill health 

· Experience of working with people of a range of ages and variety of backgrounds.

· Experience of working with people who have alcohol, drugs and issues around addiction

· The ability to work with clients who may display challenging behaviour

· Good administrative, recording and reporting skills

· Good IT skills, including competence with word processing, spreadsheets, databases and email.

· An understanding of and commitment to confidentiality and professional boundaries 


	Desirable

Desirable

Desirable

Essential

Desirable

Essential 

Essential

Essential

Essential




Relief Support Workers

Terms & Conditions

Relief Salary Rates

· Chichester & Bognor Hostels
=
£142.96 per night (Awake Shift)

· Recovery Service (Bognor)

=
£117.96 per night (sleep 11-6)

· Hub & Recovery Service (Day)
=
£9.83 per hour 
NB:  Holiday entitlement is calculated and incorporated into the hourly rate.

Pension

All eligible staff will be auto-enrolled into the Association’s Stakeholder scheme.

Contract

You will be employed on a ‘Zero’ hours contract. There is no continuity of service between you and the Association between the termination of one shift and the commencement of the next.  If you accept a shift, your period of continuous employment will begin on the date on which the shift starts and will end on the date of the termination of the shift.
Hours 
A Relief Support Worker does not have any normal hours of work.  You can be asked to work at any time to cover emergency staff sickness or planned annual leave etc.  There is no obligation on Stonepillow to provide you with any work and there is no obligation on you to accept an offer of work.  We would however ask that if you do accept work that you honor this commitment or advise the Project Manager as soon as possible if you are unable to attend work for any reason.
Post:		Relief Support Worker


Location:	Chichester or Bognor Regis








