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GOODWOOD

The Role

The Membership Executive will be part of the Health Club and will report to the Health Club Manager.  

About us

Goodwood is a quintessentially English estate, set in 12,000 acres of rolling West Sussex countryside. Rooted in our heritage, we deliver extraordinary and engaging experiences in modern and authentic ways.  But what really sets us apart is our people.  It is their passion, enthusiasm and belief in the many things we do that makes Goodwood the unique place it is.

Passionate People

It takes a certain sort of person to flourish in such a fast-paced, multi-dimensional environment like Goodwood.  We look for talented, self-motivated and enthusiastic individuals who will be able to share our passion for Goodwood to be ‘the home of exceptional experiences’.

Our Values

The Real Thing	       Derring-Do 	  Obsession for Perfection    Sheer Love of Life

	Always inspired by Goodwood’s heritage

	Daring to surprise and delight

	Striving to do things even better

	Sharing our infectious enthusiasm



Purpose of the role

To sell and retain health club memberships. Implementing the sales strategy, with a positive and measured approach. A confident sales ability is required, alongside an infectious energy for the health and wellbeing industry.

Key responsibilities

· Responsible for Health Club acquisition. First point of call for enquiries, following up on leads and converting to sales in line with budgeted targets. 
· Strengthen member retention. Build relationships with new and current Membership through new members evening, events to ensure strong relationships are formed and members remain supported throughout the membership journey. 
· Attrition requests are handled thoroughly and effectively, ensuring everything has been attempted to ensure the ‘leaver’ doesn’t occur. 
· Actively looking out for commercial opportunities, as well as upselling to enhance the overall experience for the Member
· Responsible for ensuring the team are up to date on the current sales process, whilst being incentivised by rewards each month.
· To monitor competitors’ products and services and communicate relevant findings and recommendations to the Health Club Manager
· Actively communicate with other membership groups in ensure product alignment and seek out opportunities 
· Have a great relationship and understanding of the Kennels members club. 
· To lead by example by offering excellent levels of service and professionalism
· On occasion assist the floor team where needed. 
· Activity form part of the wider team to work as a team through events, changes and support

Qualities you will possess


· 
· Passion for what you do with a competitive edge
· Positive and friendly with a “can do attitude”
· Attention to detail 
· Ability to prioritise, organise and multi-task
· Quick learner
· Take responsibility for yourself
· Confident to make decisions and to stand by them
· Strong customer service skills 
· Excellent communicator
· A sense of fun!





What do you need to be successful? 

· What you will need to be successful: 
· Proven track record in sales and account management 
· Ability to build and maintain customer relationships 
· Able to work independently and have great time management skills 
· An adaptable approach to working hours that will include weekends 
· An enthusiasm for the health and wellbeing industry
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